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SOURCE has been an Avaya partner since 1996, is an Avaya Connect Platinum Partner - Service 
Expert and SME Expert, is certified as a Service Delivery Specialist (SDS) – Implementation, and 
holds the following Avaya certifications:
Avaya Professional Sales Specialist
APSS

Avaya Certified Support Specialist
ACSS

Avaya Certified Implementation 
Specialist
ACIS

Microsoft Certified Systems 
Engineer
MCSE 
	
Microsoft Certified Application 
Developer
MCAD	

Microsoft Certified Networking
Product Specialist
MCNPS

Microsoft Certified IT Professional
MCITP

Microsoft Certified Technology 
Specialist
MCTS

Microsoft Certified Professional
MCP

Entry and Associate Level
CCNA, CCDA

Sales and Professional Level
CCNP, CCNP-V, CCVP, CCSP,  
CCDP

SOURCE is a certified Microsoft Gold Unified Communications partner. Our Microsoft certifications 
include:

SOURCE is a Cisco premier certified partner. We help customers with design, implementation and 
support integrated solutions. We possess the following Cisco certifications:

Work with a partner that has some certification depth! Knowing that our certifications add value and provide our 
customers additional confidence and security isn’t enough.  That’s why our certifications go deep, throughout multiple 
departments, and with every member of our sales, engineering, help desk and implementation team. 

We use the expertise gained from our certifications when consulting with customers, solving problems via our help desk, 
or designing an integrated voice and data solution. Below is a summary of our partner certifications. For information on  
all our services and solutions see www.source.com.

SOURCE is a Polycom Certified Partner for video, Microsoft endpoints and SoundStation solutions.

Video: HDX product series,  
VSX product series, ViewStation, 
iPower product series
	   	

Microsoft Endpoint: 
CX devices optimized for  
Microsoft Lync
	   	

SoundStation IP:  
SoundStation IP conference phones

Avaya Professional Design Specialist 
APDS
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SOURCE’s first ISO 9001 certification was issued in 2004 and has been reissued every three years 
since. We currently hold an ISO 9001:2008 certification that designates our distribution center and 
implementation services as meeting the ISO’s quality management standards.

Partner Certifications Continued

SOURCE is a Juniper Elite Partner  
for Network Infrastructure and  

Advanced Security. 

SOURCE is an authorized  
Aruba PartnerEdge - Silver.

SOURCE is AudioCodes 
gateway certified, including 

Microsoft Lync SBA.


